Minority-and/or Women-owned Business Enterprise
(MBE/WBE) Certification Application

Instructions for Resetting your Password

Reset your Password:

1) Goto https://apps1.mo.gov/mwbcert

2) Enterthe email address associated with your account and click the “Next” button.
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3) Click on” Forgot Password?” link below Verify button.
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https://apps1.mo.gov/mwbcert

4) Click on the “Send me an email” button.
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Get a verification email

Send a verification email to

_ by clicking on "Send me

an email".

Send me an emall
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5) Go to email mailbox, email that looks like this will be in mailbox:
a. Note this is time sensitive, the link will expire 5 minutes from when it is sent
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A password reset request was made for your Ckta account. If you did not
make this request, please contact your system administrater immediately.

Click this link to reset the password for your usermame,

Reset Password —

Can't use the link? Enfer o code instead 682644 | —

If you experience difficulties accessing your account, send a help request fo
your adminisfrator:

o

Go to your Sign-in Help page. Then click the Request help link.

witomatically generated message from Okta. Replies are not monitored or




6) Openthe email and choose one of two options:

a. Click on the “Reset Password” link in the email OR

b. Copy the verification code from the email. Then return to open browser page and click on
the “Enter a verification code instead” link. Enter the verification code in the “Enter Code”
box and click the “Verify” button.
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Verify with your email

Verify with your email
We sent an email to |

Click the verification link in your email to
continue or enter the code below.

We sent an email to IS

Click the verification link in vour email to ] Enter Code
continue or enter the code below. ‘ ‘
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7) Enter a new, permanent password (this will be the password used to log into the program in the
future). Then click the “Reset Password” button
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Password requirements:

X At least 8 characters
* A lowercase letter
*  An uppercase letter

* A number

®  No parts of your username

(i) Password can't be the same as your last
4 passwords

New password
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*  Passwords must match

(| Sign me out of all other devices.

Back to sign in
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8) Password is reset and you will be logged into the MBE/WBE Certification Application.



